
 
 

Vendor and Service Provider Review 
 

Company Name: Pleasant Home Realty and Financial Services 

 

Contact Information:  

 

Deanna Tan-Trousil  

Phone: 562-622-6922 

Mobile: 562-397-4851 

dtlender@aol.com 

 

Describe Work Performed: Leased Unit 

 

Please Rate the following based on the rating scale below:  

 

5 – Excellent  

4 – Very Good 

3 – Acceptable  

2 – Poor 

1 – Very Poor   

 

1. Personnel (professionalism, courtesy, work ethic, etc.) 

o 5 

o 4 

o 3 

o 2 

o 1 

 

2. Punctuality & Responsiveness  

o 5 

o 4 

o 3 

o 2 

o 1 

 

 

 

3. Price 

o 5 

o 4 



o 3 

o 2 

o 1 

 

4. Quality of Work 

o 5 

o 4 

o 3 

o 2 

o 1 

 

5. Overall Value 

o 5 

o 4 

o 3 

o 2 

o 1 

 

6. Overall Rating  

o 5 

o 4 

o 3 

o 2 

o 1 

 

Comments to Post:  

Deanna provided excellent professional service during the lease process.  


